
DMS Pro Quick Set Up
This setup guide provides a shortcut for establishing an Eversense DMS Pro account tailored for your clinic. 			 
For more instructions, please refer to the DMS Pro User Guide (https://provider.eversensecgm.com/user-guides/).

1  Sign Up for DMS Pro

Go to https://uspro.eversensedms.com.  
Click on Sign Up.

Click on Sign Up

2  Request an Eversense DMS Pro Account 

Complete the form by entering your clinic’s information. 

•	 Under First Name and Last Name, it is recommended to put either 
your clinic name or the name of the primary healthcare provider 
associated with the practice. (This is what your patients 
will see when they share data.)   

•	 �Select a Title from the dropdown, and complete the remaining 
required fields.*

3  �You Will Receive Two Emails

      1. Account registration confirmation.

    2. Account approval and activation email (may take up to 24 hours).
        Click on the link† in the email to complete account activation. 	   	
        Then record account information in the box to the right.

Note: 

To add individual providers and staff members to your Eversense 
DMS Pro clinic, see the Eversense DMS Pro user guide.

†The link expires after 72 hours, but you can request that a new 
email be sent.

*You cannot use the same email address for both an Eversense 
DMS Pro account and a personal Eversense DMS account.

Click Submit when form is completed

Clinic Name: ..........................................................................................................

Email: ......................................................................................................................

Password: ..............................................................................................................

Clinic ID#: (see Step 4) .....................................................................................



4  �Sign in to the Clinic DMS Pro account

5  �Inviting Patients to the Clinic:

Once logged in, your assigned Clinic ID will appear at 
the top of home page.

.

•	 On the left-hand navigation menu, click Patients, then 
select Invite Patient.

•	 Enter the patient’s Eversense email (the one they used 
to create their Eversense account).

•	 Click Search Eversense to locate the patient and send 
the invitation.

•	  Patients may request to share their data. Pending requests from patients appear in the  			 
     left navigation bar. Click on Patients > Pending Requests.

Note: 

Patients will need your Clinic ID number when sending  
a request to share their CGM data with the clinic.

Note: If the entered email is not registered with Eversense DMS, you will receive 		
an error message. Confirm with the patient which email address was used when 		
setting up their account. 

If the patient’s email is registered, the Invite patient screen will 
be displayed. Complete all mandatory information, then hit Send. 
The patient can accept the invitation either via email or in the Eversense App.

Until the patient has accepted the 
invitation, Pending Patient Consent 
will be displayed in the Status column.  
Once they accept their status will 
change to Active.

For additional information or support on Eversense 
DMS Pro, refer to your DMS Pro User Guide, 

contact your Eversense Representative, or contact 
Eversense Customer Service at:

1-844-SENSE4U (736-7348) 
or support@eversensediabetes.com
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6  �Accepting Patient Requests

•	 Click Accept to add the patient to your clinic. When you accept you will be prompted to
     assign a provider from your clinic list. Once you have accepted their invitation their status 
     will change to Active in your clinic list. 


